




Al-Hosam, A. A. M., Ahmed, S., Ahmad, F. Bin, & Joarder, M. H. R. (2016). Impact 
of Transformational Leadership on Psychological Empowerment and Job 
Satisfaction Relationship: A Case of Yemeni Banking. Binus Business Review, 
7(2), 109. 
As’ad, M. (2013). Psikologi Industri, Seri Ilmu Sumber Daya Manusia. Liberty. 
Arshadi, N., and Hayavi, G. 2011. The Effect of Perceived Organizational Support on 
Affective Commitment and Job Performance: Mediating role of OBSE. Procedia 
- Social and Behavioral Sciences, 84:739-743. 
Baran, B. E., Shanock, L. R., & Miller, L. R. (2012). Advancing organizational 
support theory into the twenty-first century world of work. Journal of Business 
and Psychology, 27(2), 123-147. 
Bhuian, S. N., & Menguc, B. (2002). Evaluation of Job Characteristics, 
Organizational Commitment and Job Satisfaction in an Expatriate, Guest 
Worker, Sales Setting. Journal of Personal Selling and Sales Management. 
Blau, P. M. (1964). Exchange & power in social life. John Wiley & Sons. 
Cheung, M. F. Y. (2013). The mediating role of perceived organizational support in 
the effects ofinterpersonal and informational justice on organizational 
citizenship behaviors. Leadership & Organization Development Journal, 551–
572. 
Chohan, A. A. and A. (2012). How Job Satisfaction Is Influencing The 
Organizational Citizenship Behavior (Ocb): A Study On Employees Working In 
Banking Sector Of Pakistan. 74–88. 
Colakoglu, U., Culha, O., & Atay, H. (2010). The Effects Of Perceived 
Organizational Support On Employees’ Affective. Tourism and Hospitality 
Management, 16, 125–150. 
Cowherd, D. M., & Levine, D. I. (1992). Product Quality and Pay Equity Between 
Lowelevel Employees and Top Management: an Investigative of Distributive 
Justice Theory. Administrative Science Quarterly, 302–320. 
 
Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived 
organizational support. Journal of Applied Psychology, 71(3), 500. 
Ghozali, I., & Latan, H. (2012). Partial Least Square. Konsep, Teknik dan Aplikasi 
SmartPLS 2.0. Badan Penerbit Universitas Diponegoro. 
Gibson. (1996). Organisasi: Perilaku, Struktur, Proses. Diterjemahkan oleh Ninuk 
Adriani. Binarupa Aksara. 
Gibson,  et al. (2009). Organisasi (Edisi ke l). Erlangga. 
Greenberg, J. (1990). Organizational Justice: Yesterday, Today and Tomorrow. 
Journal of Management, 399–432. 
Hair, J. B., W., Babin, B., & Anderson, R. (2010). Multivariate Data Analysis (7th 
Editio). Pearson Prentice Hall. 
Handoko, T. H. (2000). Manajemen Personalia dan Sumber Daya Manusia. BPFE. 
Hoppock, R. (1935). Job Satisfication. Harper and Brothers. 
Islam, T., Khan, S.R., Ahmad, U.N.U., and Ahmed, I. 2014. Exploring the 
relationship between POS, OLC, job satisfaction and OCB. Procedia-Social and 
Behavior Sciences, 114: 164-169. 
Kosteas, V. D. (2009). Job level changes and wage growth. International Journal of 
Manpower, 30(3), 269-284. 
Krishnan, J., & Mary, V. S. (2012). Perceived organizational support–an overview on 
itsantecedents and consequences. International Journal of Multidisciplinary 
Research, 2(4),1016-1022. 
Kwon. (2016). Protocol of the Stroke in Korean Young Adults Study: Multicenter 
Case–Control Study and Prospective Cohort Study. Journal of Stroke And 
Cerebrovascular Diseases, 25, 1503–1508. 
Locke, E. . (1976). The nature and causes of job satisfaction (R. McNally (ed.)). In 
Handbook of industrial and Organizational Psychology. 
Luly, C. S. (2016). Analisis Pengaruh Budaya Organisasi Dan Keadilan Organisasi 
 
Terhadap Organizational Citizenship Behavior Dengan Komitmen Organisasi 
Sebagai Variabel Intervening. Jurnal Riset Bisnis Dan Manajemen. 
Luthans, F. (2011a). Organizational Behavior. McGraw-Hill. 
Luthans, F. (2011b). Organizational Behavior. Edition.McGraw-Hill. 
Luthans, F., Avolio, B. J., Avey, J. B., & Norman, S. M. (2007). Positive 
psychological capital:Measurement and relationship with performance and 
satisfaction. Personnel psychology, 60(3), 541-572. 
MacKenzie, S. B., Podsakoff, P. M., & Rich, G. A. (2001). Transformational and 
transactional leadership and salesperson performance. Journal of the Academy of 
Marketing Science, 29(2), 115–134. 
Mangkunegara, A. P. (2007). Manajemen Sumber Daya Manusia Perusahaan. 
Rosdakarya. 
Meglino, B. ., & Ravlin, E. . (1998). Individual Values in Organizations : Concepts, 
Controversies, and Research, Journal of management. University of South 
Carolina, 24, 351–389. 
Moenir, A. . (1992). Manajemen Pelayanan Umum di Indonesia. Bumi Aksara. 
Mohammad, J., Habib, F. Q., & Alias, M. A. (2011). Job satisfaction and 
organisational citizenship behaviour: An empirical study at higher learning 
institutions. Asian Academy of Management Journal, 16, 149–165. 
Mohamed, W. S. E. D. (2016). Investigating the Relationship between Job 
Satisfaction and Organizational Citizenship Behavior among Beni Suef Cement 
Company Employees. Arabian J Bus Manag Review. 
Nabilah, Ramadhan. Mohd, H. M. S. Y. (2018). The Effect of Job Satisfaction on 
Organizational Citizenship Behavior. 7, 87–91. 
Novira, L. dan S. Martono. 2015. pengaruh persepsi dukungan organisasi pada 
perilaku kewargaan organsasional dengan kepuasan kerja sebagai variabel 
intervening. Management Analysis Journal, 4 (3):181-188. 
Oemar, Y. (2013). Pengaruh Budaya Organisasi, Kemampuan Kerja dan Komitmen 
 
Organisasi terhadap Organizational Citizenship Behavior (OCB) Pegawai pada 
BAPPEDA Kota Pekanbaru. Jurnal Aplikasi Manajemen, 11, 65–76. 
Podsakoff, P. ., MacKenzie, S. ., Paine, J. ., & Bachrach, D. . (2000). Organizational 
Citizenship Behaviors: a critical review of the theoretical and empirical literature 
and suggestions for future research. Journal of Management, 26, 513–563. 
Ramayah, T., Jantan, M., & Tadisina, S. K. (2001, November). Job satisfaction: 
empiricalevidence for alternatives to JDI. In 32nd Annual Meeting of Decision 
Sciences Institute Conference, Track OB2, San Francisco: USA. 
Rhodes, L., & Eisenberger, R. (2002). Perceived organizational support: A review of 
the literature. Journal of Applied Psychology, 698–714. 
Robbins, S. P., & Judge, T. A. (2015). Perilaku Organisasi. Salemba Empat. 
Roberts et al. (1999). Organizational Citizenship Behavior. 
http://www.cat.csiro.au/cmst/automation  
Sagala, R. V. dan E. J. (2009). Manajemen Sumber Daya Manusia Untuk Perusahaan 
Dari Teori dan Praktik. PT Raja Gravindo. 
Schnake, M. (1991). Organizational citizenship: A review, proposed model, and 
research agenda. Journal Human Relations, 735–759. 
Sekaran, U., & Bougie, R. (2016). Research Methods for Business. John Wiley & 
Ons Ltd. 
Soegandhi, V. M., Sutanto, E. M., & Setiawan, R. (2013). Pengaruh Kepuasan Kerja 
Dan Loyalitas Kerja Terhadap Organizational Citizenship Behavior Pada 
Karyawan Pt. Surya Timur Sakti Jatim. Agora. 
Tang, L., & Baldwin, S. (1996). Distributive and Prosedural Justice as Related to 
Satisfaction and Commitment. SAM Advance Management, 61, 25–31. 
Thibaut, J., & Walker, L. (1975). Procedural Justice. A Psychological Analysis. 
Thibaut, J., & Walker, L. (1978). A Theory of Procedure. California Law Review, 
541–566. 
 
Waileruny, H. T. (2014). Perceived organizational support, job satisfaction dan 
organizational citizenship behavior pada PT.Bank Maluku cabang utama kota 
Ambon. AGORA. 
Wann-Yih, W., & Haik, S. (2011). The Impacts of perceived organizational support, 
job satisfaction, and organizational commitment on job performance in hotel 
industry. The11th International DSI and the 16th APDSI Joint Meeting, Taipei, 
Taiwan, July 12-16. 
Yuliana, H. . (2015). Hubungan antara iklim organisasi dengan komitmen organisasi 
pada karyawan di pt sri rejeki isman tbk Sukoharjo. Skripsi. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
